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Introduction 

The Pastor’s Advisory Council has created protocols for restarting in-person 

worship. The church will continue being deployed in the mission field of God’s 

world. We must continue being vigilant for the sake of our neighbors. For their sake 

we wear masks, respect social distancing, and pray. Let’s go into these days ahead 

of us, trusting in God’s unfailing love and faithfulness.   
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Welcome to St. Stephen’s Lutheran Church’s  

in-person worship opportunity guidelines 
 

We will be adding an in-person option to our worship opportunities starting September 27, 

2020 at 10 am. Since COVID-19 there have been many adaptations to the way in which we 

move about our lives - and that is true for our time together in worship. Below are a few 

important pieces of information for you so that you can be as prepared as possible for this 

new and exciting chapter in our worshiping community. 

 

If you are unable or not yet ready to return to the in-person worship opportunity that is OK! You 

can worship from home via live stream or view the recording of the service later in the evening. 

These options will be available indefinitely.  

1. For the foreseeable future - at the recommendation of the Advisory Council, 

the Church Council and Pastor Churchill have mandated a face covering policy 

for all people entering the church buildings. There are no exceptions. If you do 

not have a mask we will happily provide one when you arrive. We also ask that you 

respect social distancing guidelines of 6-8 feet and refrain from physical contact. 

2. Speaking of arriving, church begins at 10 am. We do ask that you arrive around 9:30 

am to make it through the initial check in process. We will be gathering some 

information for the purpose of contact tracing. You will receive an email no later 

than Friday to register for each Sunday service to expedite the check in process.  

3. There will now be two view panels in the sanctuary in lieu of paper bulletins. In your 

email you will have the option to download the bulletin to a smart device or use a 

QR code as you arrive. This will also help with out efforts to be ecologically 

responsible to the world entrusted to us by God.  

4. When you do arrive, please be sure to enter through the ground level/pantry doors 

on Broom Street. The ushers will direct you to the sanctuary. 

5. The Lutheran tradition is rich with music and singing, but we ask that members of 

the assembly refrain from singing until we have a better understanding of the 

relationship between singing and the spread of COVID-19. You are welcome to hum 
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or meditate on the words as appropriate. The Advisory Council will continue to 

monitor the situation and offer an ‘all clear’ statement when appropriate.  

6. We plan on offering Holy Communion - however it will be done in a unique way. 

Each member of the assembly will be offered a consecrated package with 

GLUTEN-FREE bread and either wine or juice. We ask that you wait until you are 

outside of the building to remove your mask and partake in the sacrament - and as 

good stewards of our world, we ask that you please dispose of your cups when you 

return home. (They are recyclable).  

7. Most of all, if you are feeling any flu or COVID symptoms, please stay home. If you 

suspect you have been in contact with someone showing signs of COVID-19, please 

stay home. You will always be able to view the service via live stream at 10:00 am 

Sunday morning or see the recording later in the evening.  

 

If you or a person in which you are in close contact  

feel any symptoms within fourteen (14) days of visiting St. Stephen’s  

OR if you have tested positive for COVID-19,  

please call the office at 302-652-7623 or  
email office@ststeph.org and pastor at pastor@ststeph.org immediately.  

 

 

 

 

By entering the church buildings, you agree to each guideline set forth on page 3 and 4 of the COVID-19 
protocols and release St. Stephen’s Lutheran Church, the Church Council or any employees from any and 

all liability for the unintentional exposure or harm due to COVID-19. 
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Cleaning Protocols 
For cleaning/chemical products please read and follow directions on labels to ensure safe and 
effective use 
 
Prior to worship and public gatherings, the surfaces of all tables and pews will have been 
wiped down no less than twice per week. All door handle, knobs, railings, and pushes will 
be sanitized with CDC/EPA approved disinfectants. 
 
For daily pantry hours, there will be no access to restrooms for the public. Only volunteers 
will have access and restrooms will be cleaned daily. The restrooms in Frederick Memorial 
Hall will be locked - and when in use will be single occupancy only. The men’s restroom will 
be designated ‘staff only’ and the women’s restroom will be designated 
single-use/all-gender restroom. 
 
All directional signage, informational signage, and mask/sanitizing signage will be displayed 
at every entrance and throughout the building. Visitors will be required to sign in (including 
volunteers and employees) for contact tracing purposes. This information will be used to 
contact individuals in a health/safety capacity only and not used for promotional or 
outreach purposes.  
 
Council has approved the requirement for all occupants of St. Stephen’s to wear masks at 
all times. 
 
The custodian’s closet will have all regulations posted from the Labor Department and the 
CDC/EPA. 
 

Sanctuary  
The sanctuary and narthex will be cleaned every Wednesday or Thursday following Sunday 
in-person gatherings. It should be double checked on Fridays in order to prepare for 
Sunday worship and to have surfaces wiped down again.  
 

Brass cleaner and Murphy’s wood oil can be used once all surfaces have been properly cleaned  
with disinfectant spray and/or wipes.  

● Vacuum the carpet  
● Mop the floors under the pews with water and disinfectant  
● All pew seats, backs, and sides will be cleaned with disinfectant spray/wipes 

● Once children’s church resumes, the table and chairs will also be 
cleaned with disinfectant spray/wipes  

● All trash and debris should be removed from pew backs 

 
5 



 
 

● The windowsills should be cleaned with disinfectant  
● All hand sanitizer pumps should be filled and wiped with disinfectant 

spray/wipes  
● Pews should be roped off according to the sanctuary plans in the office and 

on the Usher’s desk in the Coat Room 
● The altar and all tables should be wiped down with disinfectant 
● The sacristy should have all surfaces cleaned with disinfectant spray/wipes 

and carpet vacuumed  
● The Narthex should have all doors, railings, and surfaces cleaned and floor 

mopped  
● The Coat Room should have all doors and surfaces cleaned and carpet 

vacuumed  
● All light switches should be cleaned  

 
On Friday the sanctuary will be dusted as needed. 
 
The sacristy will be used by the Cantor and the singer on Sunday - we discourage the use of 
that space by members and friends of St. Stephen’s, including the Altar Guild on Sundays. 
After worship services, the singer using the sacristy will wipe down all surfaces and doors. A 
trash bin, wipes, hand sanitizer, and disinfectant spray will be made available. 
 
The Altar Guild will have their supplies available in the coatroom where they and the 
ushers/greeters will store the necessary equipment. The pastor will use his study for all 
vestments and changing. Members and friends of St. Stephen’s will be asked not to move 
around Frederick memorial hall beyond the first restroom. 
 
Once the Sunday services conclude and the ushers dismiss the assembly starting from the 
back row to the front row, the sanctuary doors will be closed and blocked. There will be no 
entry to that space until Wednesday (72 hours).  
 
Frederick Memorial Hall 
The men’s restroom will be designated ‘staff only’ and the women’s restroom will be 
designated single-use/all-gender restroom. 
 
The carpets in the hall and offices will be vacuumed once a week. 
 
All surfaces will be wiped down a minimum of twice a week. 
 
Until further notice, access to the second floor of Frederick will be restricted.  
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2nd Floor Conference Room 

● Disinfecting wipes will be provided. Visitors will be responsible for wiping down 
light switches and door handles after they leave. 

● The Conference Room will be cleaned once a week.  
● If a group or individual informs us that they were using or visiting the 

second floor, the custodian/sexton will be asked to clean that space as 
soon as possible. 

● All surfaces and high touch areas, including air conditioner touchpad, will be 
wiped down and the room will be vacuumed once a week.  

● Trash and recycling will be removed once a week. 

2nd Floor Chapel 

● Disinfecting wipes will be provided. Visitors will be responsible for wiping down 
light switches and door handles after they leave. 

● New Jerusalem will be responsible for wiping down all surfaces and high 
touch areas in Chapel, hallway (door handles and pushes), elevator, and 
stairwell. Sanitizing spray, wipes, and paper towels will be supplied. 

● Custodian will vacuum once a week.  

 
Once we gather in public worship, counters will no longer use the offices. They will have a 
station in the chapel provided - with wipes and sanitizer available. 
 

Offices 
Disinfecting wipes will be provided in all offices. Staff and visitors will be responsible 

for wiping down desks, telephones, door handles, and light switches after they leave. Air 
conditioner keypad and window handle will be wiped down after use. 
 

If the office computer or finance computer is used, the visitor will wipe down the 
keyboard and mouse. If the copier is used, the keypad, copier cover and any paper trays 
touched will be disinfected.  
 

The offices and hallways of Frederick will be vacuumed once a week 
 

Trash and recycling will be taken out once a week 
 

The Sunday school room will serve as storage for unused furniture from the 
gathering area and chapel.  
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Restrooms 
Restrooms will be cleaned Monday (formally the women’s restroom) Wednesday 

and Friday (formally the men’s).  

● The Women’s restroom will be a single occupancy gender-neutral restroom 
unlocked only on Sundays 

● The men’s restroom will be a staff only restroom unlocked when needed by 
staff 

 
Stairwells 
Railings will be wiped down once a week. 
The carpet will be swept once a week. 
Push handles will be wiped down daily. 

 
Food Pantry 
All surfaces must be cleaned daily with disinfectant spray/solution after the pantry closes. 

● Tables, counters, and volunteer desk will be cleaned with disinfect 
spray/wipes daily after the pantry closes 

● Volunteers will clear all surfaces from debris and supplies - they will also wipe 
down all surfaces before leaving 

● Pantry hours are as follows:  
● Monday, Tuesday, Thursday, Friday 9:00 am-noon  
● Wednesday 5:00 pm - 7:00 pm 

Doors, push bars, handles, and light switches will be cleaned daily in the pantry, closet 
across the hall, and USDA room down the hall. This includes the fire door and light switches 
between the pantry and USDA room.  
 
All refrigerator and freezer doors and handles in the pantry, backroom, and kitchen will be 
cleaned daily. 
Pantry window door handles and locks will be disinfected daily. 

● The custodian will also double check that the pantry window is closed and 
locked  

Telephone, iPad, and Chromebook will be cleaned daily.  

● iPad and Chromebook are kept in the mechanical storage room - the door 
and light switches to the room are to be disinfected daily 

Carts will be disinfected daily.  
Carpet in pantry and lobby will be vacuumed once a week.  
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● During Autumn and Winter, the vestibule will be cleared of debris (leaves, 
salt, snow) daily 

Windows on doors to the pantry will be cleaned twice a week.  
 
The sanitizer unit and bottles will be kept full  

● Bulk sanitizer will be kept in the custodian closet with a log that must be kept 

 
The glove dispenser will be checked daily to be sure the glove boxes are filled 

● Please be sure that there are enough medium and large gloves - gloves will 
be kept in the custodian closet with a log 

 
The sanitizer and glove log will be checked every Wednesday by the office and orders to 
refill will be placed as needed 
 
Chapel/Gathering  
All surfaces will be disinfected on Mondays and the carpet vacuumed at least once a week. 
 
Doors, push bars, handles and light switches will be cleaned at least 2-3 times a week 
 
Volunteers and staff using the chapel will wipe down all surfaces with provided disinfect 
spray/wipes before leaving 
 
Exterior 
The exterior of the church runs along 13th Street, Broom Street, Denbigh Hall, and the back 
parameter of the building. 

● The front of the building on Broom Street, particularly the drive/turn around, 
needs to be clear of debris on a daily basis. 

● The 13th Street side of the building and the back half where trash bins are 
stored need to be clear of debris on a daily basis 

● The rear of the building needs to be clear of debris - including the drains - no 
less than once a week 

 
Safety Guidelines 
Please see Appendix A on page 18 for the EPA’s 6 step guidelines  
 
Always read and follow the directions on the label to ensure safe and effective use. 
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● Wear skin protection and consider eye protection for potential splash hazards 
● Ensure adequate ventilation 
● Use no more than the amount recommended on the label 
● Use water at room temperature for dilution (unless stated otherwise on the label) 
● Avoid mixing chemical products 
● Label diluted cleaning solutions 
● Store and use chemicals out of the reach of children and pets 

 
You should never eat, drink, breathe, or inject these products into your body or apply 
directly to your skin as they can cause serious harm. Do not wipe or bathe pets with these 
products or any other products that are not approved for animal use. 
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Usher Protocols 
 

The following St. Stephen’s Ushers’ responsibilities have been updated to reflect new 
standards and procedures to facilitate “in‑person” worship in our facilities/sanctuary 
during the pandemic.    These procedures are focused on ensuring the safety of all 
attendees and church personnel. 

Worship Service Usher Teams Will Consist of Four People 

Before Congregants Arrive 

All ushers should plan to arrive at the church approximately 45 minutes before the start of 
any service to ensure the facility is ready to receive the congregation members, visitors and 
other guests. The ushers will: 

1. Put on their personal name tag and an “Usher” ID tag and put on gloves 
2. Unlock Doors/Open Building 

a. Unlock and prop open exterior and interior entry doors at the pantry level 
and stairway doors at the pantry level and gathering area level so 
congregants do not need to touch them 

b. Open other sanctuary doors and windows to allow for maximum ventilation 
c. Turn on the sanctuary ceiling lights, and ceiling fans when needed 
d. Make sure access to the chapel is restricted 
e. Confirm control signage for restroom use is in place 
f. Open main red doors; block entry access there and block side steps with 

barricades; set up signage to direct congregants to enter through the pantry 
doors 

3. Ensure supplies and equipment are available 
a. Face masks on a table at the pantry entrance 
b. Umbrella drip bags in a display stand at the pantry entrance 
c. Non-touching hand sanitizer stations at the pantry entrance, registration 

desk,  and entrance to the sanctuary 
d. Cleaning wipes in the restroom (Signage near the restroom will ask users to 

wipe down surfaces touched) 
e. Water bottles on a table in the coatroom off the narthex 
f. Computer tablet at the registration table (stored in the coat room) 

4. Ensure Worship Supplies are available 
a. The offering plate is placed at the registration table 
b. Any large print bulletins/announcements are available to the ushers at the 

entrance to the sanctuary 
c. Wine and juice signs to identify the communion baskets after they are placed 

on the table in the narthex 
5. Ensure pews are properly blocked or marked as available or not available for use 
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As Congregants Arrive  

(Please see Appendix B on page 19 for check-in instructions) 

1. Usher 1 will work on the pantry level and will: 
a. Ensure congregants are wearing masks and are maintaining social distancing 
b. Direct elevator traffic and/or direct congregants to the stairs 

2. Usher 2 will sit at a registration desk in the gathering area and will: 
a. Ensure congregants are wearing masks and are maintaining social distancing 
b. Record names and contact information of congregants entering 
c. Count the number of congregants 
d. Collect any offerings 

3. Ushers 3 and 4 will control the flow of traffic into the sanctuary and will: 
a. Ensure congregants are wearing masks  are maintaining social distancing 
b. Act as a gatekeeper at the entrance to the sanctuary 
c. Escort congregants to specific seats starting with the front most pews and 

continuing to alternate pew by pew toward the back of the sanctuary 
d. Direct congregants to take their coats, hats and umbrellas with them to their 

respective seats 
e. Wipe down and provide bottles of water to congregants who ask for one. 
f. As the service starts, Ushers 1 and 2 will remain at their stations to welcome 

late comers.  About 10 minutes after the service starts Usher 1 will lock the 
pantry entrance doors and Usher 2 will secure the offering and store in the 
coat room the computer tablet and all of the outside barricades and signs 
that were located outside near the red doors.  Ushers 1 and 2 will then join 
the service. 

 

During the Service 

During the service, the Usher team will be responsible to ensure congregants continue to 
abide by the safety guidelines and will provide assistance if any issues arise. 

1. Safety 
a. Kindly remind any congregant to keep their mask on properly and to 

maintain physical distancing. If someone refuses to comply, remind them we 
are following CDC and Delaware Health and Social Services guidelines. Notify 
them that if they do not comply, they will have to leave.  (Alert Pastor if the 
issue continues) 

b. If a congregant leaves the sanctuary to use a restroom, an usher will escort 
them to and from the current women’s restroom in Frederick Memorial Hall 
that will be a single use unisex restroom, and will remind them to please 
wipe down any surfaces they touched. 
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2. Offering and Communion 

a. Communion may be offered during our initial re-gathering phase with 
pre-packaged elements.  All bread will be gluten-free and there will be wine 
or juice offered.  After the consecration of the elements, Usher 2 will present 
and place the collected offering at the communion table.   Usher 2 will then 
take the communion baskets from the communion table and place them on 
a table in the narthex.  There will be a hand sanitizer station near the 
baskets.  Upon leaving worship each congregant will be offered the 
opportunity to take with them ‘the body and blood of Christ.’ Both elements 
must be consumed outside the building and disposed of properly once 
home.  

3. Restroom 

a. Ushers 1, 3 and 4 will be available to escort any congregant to and from the 
restroom. 

4. Ushers will not have responsibility for the Audio/Visual system. 

 
After the Service 

The ushers will ensure that congregants maintain proper physical distance during their exit 
from the church and ensure that the sanctuary is properly secured.  The ushers are not 
responsible for any cleaning. Cleaning/sanitizing will occur after the sanctuary has been 
closed for 72+ hours. 

1. During departure of the congregants 
a. Usher 4 will: 

i. dismiss congregants pew by pew starting at the back of the sanctuary 
and working forward 

ii. then, secure the offering by placing it in the lock box in the sacristy. 
b. Usher 3 will: 

i. assist any congregants who wish to exit through the red doors. 
c. Usher 2 will: 

i. guide any congregants in the gathering area who need to use the 
elevator or rest room. 

d. Usher 1 will: 
i. prop open the two stairwell doors and the pantry level exit doors 
ii. then, guide any elevator and stairwell traffic to the pantry level exit. 

2. All ushers will be responsible to: 
a. Close all sanctuary doors and windows and stairwell doors 
b. Ensure the sound team has turned off the A/V equipment 
c. Turn off lights/fans in the sanctuary, narthex, gathering area, chapel, 

bathroom, stairwell and hallways 
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d. Lock all exterior and interior doors including the entry doors, the coat closet 
door, and the door between the gathering area and the narthex 

e. Leave the “Usher” ID tags in the gathering area 
f. Dispose of gloves that have been worn 

3. Ushers will not have any responsibility for the altar or chancel flowers. 

 

 

 

 
Revised September 20, 2020   
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Altar Guild Responsibilities 
The St. Stephen’s Altar Guild responsibilities have been updated to reflect new standards 
and procedures to facilitate “in-person” worship in our sanctuary during the pandemic. 
These procedures are focused on ensuring the safety of all attendees and church 
personnel.  This procedure will be in effect until communion is offered, at which time it will 
be modified. 

1. Altar Guild members will be assigned duty for either Sunday or Wednesday 
preparation.  Wednesday preparation will only be needed to change the paraments. 

2. The sacristy will not be used by Altar Guild members. 
3. Altar Guild supplies have been moved to the kitchen across from the chapel. 
4. The following items will be kept in the kitchen: 

a. Candle oil 
b. Candlelighters/torches 
c. Candles for the Eternal Chancel candle 
d. Individual pre-packaged communion sets with GLUTEN-FREE bread and 

either wine or juice. 
5. The candles on the altar are the only candles that will be used during the service. 

The candles behind the altar have been removed.  The candles on the Prayer Chapel 
will not be lit. 

6. There will be no water in the Baptismal Font.  
7. Preparation for worship will take place Sunday morning with the exception of 

changing the paraments.  Paraments will be changed no earlier than Wednesday. 
8. Orientation will be provided as needed. 
9. Face masks will be worn at all times.  Always sign in when entering the building to 

aid in contact reporting if the need should arise. 
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Sunday morning responsibilities 

1. Wash hands in the kitchen prior to beginning preparations. Hand sanitizer stations 
are also available at the food pantry entrance, gathering area and entrance to the 
sanctuary. 

2. Obtain required supplies from the kitchen (oil, candlelighters, replacement eternal 
candle, pre-packaged communion sets). 

3. Remove the plastic cover from the altar. 
4. Check/fill oil level in altar candles.  Light the candles. 
5. Fill the two baskets on the table at the front of chancel, one with juice packets and 

the other with the wine packets.  They will be consecrated during communion and 
taken to a table in the back of the church by the ushers.  Members will take one 
when they leave at the end of the service.  

6. Replace the Eternal candle.  Used candle will be taken to kitchen for recycling. 
7. Place the chancel flowers on the pedestal table by the piano. 
8. Check the hand sanitizer stations to make sure they are full. If they are less than half 

full, leave a note for Kanchalee (the custodian is responsible for refilling the hand 
sanitizers). 

9. After the service: 
a. extinguish the candles 
b. replace the plastic sheet on the altar. 
c. give chancel flowers to the donor or his/her designee.  Flowers will not be 

left in the sanctuary.  Flowers will be taken to the food pantry if they are not 
given to anyone.  There is no “home delivery” of flowers. 

d. return remaining communion packets from the back table to the table by the 
front of the chancel. 

 

Wednesday responsibilities 

1. Paraments and banners are changed for specific church holidays and for changes in 
liturgical season. They will be changed on Wednesday prior to the Sunday service. 

2. Paraments are stored in the altar guild room beneath the sacristy.  It will be 
accessed through the social hall/Bootless entrance.  Do not use the sacristy stairs to 
enter the altar guild room. 

3. Prior to entering the social hall, use the hand sanitizer located by the food pantry 
entrance. 

4. Change the paraments and return the other paraments to the altar guild closet. 
5. Use sanitizer wipes – found on the desk in the food pantry – to wipe down any 

surfaces you touched in the altar guild room and social hall, including the entry 
doors. 
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Keys  

The key to the outside door by the library and the food pantry door also opens the 

door between the narthex and the gathering area.  It also opens the door to the 

Social Hall.  There are separate keys for the altar guild room and the coatroom. 

Sunday morning the ushers will unlock the door to the coatroom. 

 

 

 

 

 

Revised September 13, 2020 
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AV Instructions 
1. Computer (and charging cord) is in the sound closet. It will need to be charged at 

least every other week. Check the charge at the end of the day. 

2. Plug in the HDMI cable from the sound mixer.  

3. Use the remotes to turn on the screens. 

4. The PowerPoint presentation is in the PowerPoint Bulletin folder on the computer 

screen. 

a. Double click on the file for the day. That will open the presentation 

b. Start presentation by pressing F5 or Slide Show/from beginning 

c. Once you’re in the Slide Show there are three dots in the lower left corner 

(you may have to move the cursor to see them if the background is light) 

i. Select Presenter View 

1. This allows you to see the current slide and the next slide so 

you can judge when to advance slides 

5. Advance through the slides during the service by using the right arrow or page down 

keys. 
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Appendix A 
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Appendix B
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Appendix C 

Check in Instructions for attendance and registration 
User name: STSusher 

Password: STSusher1 

1. If you would like to have the keyboard available for typing in new names (rather 

than using the on-screen keyboard), turn on the separate keyboard. Once on, it will 

be the default for any typing. It does not override touch screen options. 

2. Turn tablet on (2nd button on top right). Hold down for a second or two until you feel 

slight vibration. 

a. Press this button once to wake up the tablet if it goes to sleep through 

inactivity. 

3. Date and time will show on screen.  

4. Swipe up to unlock if necessary 

5. Open Chrome browser by pressing icon at bottom of screen 

a. There should be two tabs available at the top of the screen 

i. Add Person 

ii. Upcoming 

b. Press upcoming tab to open 

i. If it asks for updated credentials, enter the user name and password 

ii. Select today’s service (it should be the top one) by clicking on the 

service name 

1. This will bring up the attendance reporting form 

a. There is a possibility that last week’s service may appear 

on the screen (and on the tab name). If that happens 

i. Press “Service” next to the date at the top of the 

screen 

ii. Change view to Upcoming Services 

iii. Select today’s service 

iii. select Mass Add People (blue button on the right) 

1. This will bring up a list of people associated with St. Stephen’s. 

2. To register their attendance, simple tap on their name 
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3. A pop-up will indicate that attendance has been updated 

iv. Use either the X at the top of the screen or Done bottom at the 

bottom to exit from this screen 

v. Those who have been marked as attending will show on the right side 

of the screen. Use Trash Can icon to delete any that you might have 

mismarked 

c. Add Person 

i. If someone is attending who is not currently in the system, press the 

Add Person tab 

ii. At this point all we need is first name, last name and email address. 

That is all we are requesting of registrants. 

iii. PRESS SAVE BUTTON at the bottom of the screen. 

iv. Return to Other tab (which shows the service date). The new person 

should now appear in the list and can be marked as attending 

6. When the registration is completed 

a. Press “Services” at the top of the screen, next to the date. 

i. this will return the screen to the list of upcoming services, allowing 

next week’s service to be at the top of the list next week. 

b. Press the small square at the bottom of the screen. This will show you open 

programs (i.e., Chrome) 

c. Swipe the Chrome screen up to close it. 

d. Press and hold on/off button until power off option appears on screen. Press 

power off. 

e. Turn off keyboard if used. 

7. Tablet should be recharged every 2-3 weeks. Charging cable and plug are in the box. 

8. Should internet or equipment fail, a printout of the list has been left for you to mark 

off and add any new people. 
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Appendix D 
What to expect on Sunday morning 

Return to in-person worship this Sunday will involve some changes in procedure. 

1. Plan to arrive between 9:30 and 9:45 am. 

2. Everyone is expected to wear a face mask. We will have extra masks available if you 

forget yours. 

3. There are hand sanitizer stations located throughout the church. 

4. Enter through the Food Pantry doors on the lower level. An usher will greet you and 

direct you to the elevator or stairs. 

5. An usher will greet you in the Gathering Area to check you in. This should be a fairly 

quick process, but if there is a line, please observe social distancing. 

6. This is also where you can leave any offerings you have. 

7. From here you will be directed to the sanctuary. An usher will guide you to your 

seat. Please follow usher instructions. Seats will be filled from the front to the back. 

8. If you need to use the restroom during the service, there is a single-occupancy 

restroom available. The usher will direct you. 

9. If you feel ill during the service, the ushers will direct you to the chapel, where you 

can have some cool water, and await medical care if needed. 

10. Please wait for the ushers to dismiss you at the end of the service. Exit will be via the 

side aisles and through the front door. Those needing to use the elevator will exit 

through the food pantry doors.d 

11. As you exit, feel free to pick up a communion pack. Each pack includes a gluten-free 

wafer and a sip of wine or juice. Partake of communion in your car or when you 

return home. 
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Two things you will notice when entering the sanctuary: the lack of bulletins, and two large 

display screens. We hope that the words on the display screens will be large enough for 

everyone to read, but there will be a limited number of large print bulletins available. 

Please ask an usher for one if you need it. 

Prayer responses and hymns will be displayed on the screen. You are welcome to say the 

prayer responses out loud, but please use your “indoor” voice. We ask that you not sing the 

hymns. The words will be on the display, and you can say them, or “mumble sing” to 

yourself. 

Worship service will feel different, but the faithfulness of our worshipers, and our purpose 

of gathering together in God’s name remain eternal. 
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